
 

 
 

 
Important Message from AmerisourceBergen: Managing Delivery Delays 

 

Because of higher-than-normal ordering volumes across our network, AmerisourceBergen expects that 
customers may experience delayed deliveries in the coming days and weeks. 
 
In addition to managing a higher volume of products through our normal pick, pack and ship processes, our 
third-party courier partners are also delayed in their depot sorting processes because of the additional 
inventory, and increased safety and health screening measures at some customer sites are also delaying 
end-mile drivers. Finally, due to increased ordering activity, we are experiencing extended call wait times 
through Customer CARE.  
 
We understand how frustrating delivery delays and call wait times can be and assure you our teams are 
doing everything possible to mitigate delays and manage additional volume. 
 
AmerisourceBergen is taking action across our network:  
 

1. Increasing inventory: Working with our manufacturer partners to responsibly increase inventory 
days on hand. 
 

2. Increasing staffing: Increasing staffing in our DCs as quickly as possible to assist with additional 
orders and implementing a cross-distribution center backup staffing program. 

 
3. Adding shifts: Adding DC shifts to keep staff onsite at DCs at more times throughout the day, 

managing shipping, receiving, inventory and returns throughout the day. 
 

4. Courier Partnership: Working with our third-party courier partners to add additional trucks as 
needed. 

 
Our customers can help us manage this by doing a few things: 
 

1. Submit orders as early as possible: Submitting your orders early in the day will allow us to start 
preparing orders earlier and help minimize staffing disruptions.  
 

2. Submit orders in one purchase order: Submitting orders in fewer purchase orders can lessen the 
impact on distribution center operations, ensuring more timely deliveries.  
 

3. Consider critical purchases when submitting orders: We understand that you need to be 
prepared. We ask that you consider ordering strategically – not just more items.  
 

4. Return totes with your driver: If you have any AmerisourceBergen totes or lids in your facility, 
please return them to us. We need an adequate number of totes to ensure the most efficient process 
when filling your orders.  

 
To be clear, AmerisourceBergen is not experiencing widespread staffing disruptions or driver shortages, and 
we are responding in real-time to the needs of our customers. We are having twice-daily operational calls to 
address your needs and will continue to do everything in our power to process shipments accurately and on 
time. 
 
Thank you for your patience and understanding as we work through uncharted territory together. 


